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OAttfCYC AT UAW 




May 27. 2005 




Via FaeshnOe (201444^24 W 

Shawnee Hiomas^ ILN. 
Oeorgetovoi Uttiversily Hospital 
3800 Reservoir Road, NW 
Washington, DC 20007 

Dear Ms. Thomas: 



Pursuant to your requesti iny sisters and I have pr^ared ^ following report based upon events 
that occurred on Wednesday, May 25» 200S: 

* 

The night nuraejtoe s^juid the nuree^s aid, BonitaBrcmn, came in t^ 
turn our fetheoTiUJIp QHl who was hospitalized whh a brokeo hip« hiitially, 
Bonita diopped tiie TV/Nurses call cpnitol on bis injured leg, which caused liini 
to grimace in pain, and then, without admOMdedging his pain, immeduitefy 
grabbed tiie sheet to him him. When our fadier yelled out hi pam, she agam 
ignored him. At fliat pomi^ I stood up end asked James and Bonita to stop, to 
expbun vAat thic^ wexe doing, aiul ask that ^y treat h^ 

* 

We questioned them because we all wan^ to understand hdw they intended to 
move him because he had been in great pahi thtoug^ut the day. Bonita said 
something which led me to say, 'iListen, you have rights, we have rights, most 
importantly, my &tber has li^. And he has a light to understand/ what is 
biappening and i^utfaer, that it hi^pen as gently as possible". My sisters echoed 
this concern. ThJ^ Bonita turned to us aM said in an angry, petulant tone, ** You 
allarenothelphig^. 

From that moment the conversatian splrakd downward* James tried to tell Bos)ita 
that he had it under control but she would not hush. We suggested ihs^ Bonita 
leave and get another aid. . She refused and mstcad said she was gomg to get ^e 
charge nurse. We told her that would be fine, 
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Wien the charge nuiw came in she conctaded it VTO « ini^^ 

infonaed her that this lnci|dent vm-vat mttt miscoomninicfttioii, but nther 

Boi]ita,siniply put. was extremely lude. ' 

If that had been the eml of it, vw wouli have droJjiKjd the mattei', however, Bonita 
continued talking about it with aU of ti^e other staf^ even into the nextday. 

Unfortunately,! heard her on four differMrtoocttionsnialBconuaentsl^ ' 

canH go m th«e, rm not dioiwcd," and >m know ftese people come in hoe and 
are so rude!'. 

We bcKeve such behavior to be exteemeiy aopzofissfonal and quite juvenile, but worse such 
behavior caused us to question the impact her contmued iaauendoa to o&er staff would have on 
the care provided to our fether. hi these aheadystressfid situations, Ibar of inferior em should 
not have become an issue. •• 

- * 

f 

I trust this report ia sufficienti but should you have an^ questions or comments, please contact 
me. In die meantime, we look forward to heaiiog fiom you as to the resduHon of diis most 
unfortunate mcident '. , ' ' 



.# 



« • 



V<!(iy tniy yoitts. 



• • 
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